PAYJUNCTION  |  CHARGEBACK RESPONSE
Chargeback Response Summary
Use this template as the first section of your supporting documentation.
	How to use this template
Review the Official Notice and Bank Documentation. Replace the gray instructions with your information and remove sections that do not apply. Save the completed response as a PDF, then combine it with your supporting documents into one PDF file when possible.



Submit the completed response directly to the TSYS Chargeback Department through merlinkresponse.com. 
PayJunction Risk can help explain the dispute and suggest information that may be relevant. However, PayJunction Risk does not generally review or approve completed responses.
Merchant Information
	Merchant Business Name
[Enter the business name.]
	Merchant ID (MID)
[Enter the MID.]

	Case Number
[Enter the case number shown on the Official Notice.]
	Disputed Amount
[Enter the disputed amount.]

	Transaction Date
[Enter the original transaction date.]
	Response Date
[Enter the date this response is prepared.]


What the Cardholder Is Disputing
	Explain What the Cardholder Is Disputing
[Briefly state what the cardholder is claiming based on the Official Notice and Bank Documentation.]


What Happened and Your Response
	Respond directly to what the cardholder is disputing
[Explain what the customer purchased or what services were provided. Describe the relevant events in a clear, factual order. Explain why you believe the transaction was valid and identify the facts that address the cardholder's claim.]


Relevant Timeline, if Helpful
Use this section when important dates make the situation easier to understand. Remove it if it is not needed.
	Date
	Event

	[Date]
	[Describe the event.]

	[Date]
	[Describe the event.]

	[Date]
	[Describe the event.]


Credits or Refunds
	Explain any credit or refund activity
[State whether a full or partial credit or refund was issued. Include the date and amount when applicable. If none was issued, state that.]



Supporting Documentation
List each attachment and explain how it relates to the dispute and supports your response.
	Document
	What it demonstrates

	[Document name]
	[Explain how this document relates to the dispute and supports your response.]

	[Document name]
	[Explain how this document relates to the dispute and supports your response.]

	[Document name]
	[Explain how this document relates to the dispute and supports your response.]


Requested Resolution
Based on the information and supporting documentation provided, we are disputing this chargeback and request that the transaction be reviewed.
	Important — A Favorable Outcome Is Not Guaranteed
Supporting information may help address the cardholder’s dispute, but no response or document guarantees a favorable outcome. The issuing bank and, when applicable, the card brand make the final decision—not PayJunction or TSYS.
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